TAB A93 firmware update tutorial

Warning ! Ensure your device is fully charged before attempting to upgrade.
Remember to back up any important information prior to the performing the
upgrade. Remove microSD card. Installing the wrong firmware or not
following installation instructions may cause damage of your device.
Firmware update software can be used on Windows system only. We do not
recommend using eSATA/USB or USB 3.0 ports to perform this upgrade.

1) Make sure to check the serial number of your device to download proper firmware.

! Using the firmware designed for device with a different serial number may damage your device.!
Go to Support -> Download center on our website — www.goclever.com or check Support tab on TAB
A93 site. Next download software to run on your computer from link below
http://download.goclever.net/serwis/tab/LiveSuitPack_1.05.zip
2) Unpack GCA93*.zip and LiveSuitPack_1.05.zip. Next in LiveSuitPack_1.05 folder run
LiveSuitPack.exe and wait (software will unpack necessary files)

3) Run LiveSuit.exe located in LiveSuitPack_1.05 folder next click on Selectimg
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4) Select GCA93*.img file
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5) Software window should look like below, do not close LiveSuit application
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6) Turn off your tablet. Press and hold Back button next connect to microUSB cable. When computer
find new hardware release button. Windows will ask you for the driver for your device — please point
UsbDriver folder located in LiveSuitPack_1.05 folder

TIP: You can verify if the driver has been installed correctly by clicking on your Windows device
manager. A properly installed driver should look like below

§ USE Device(VID_1f3a_PID_efed)

7) Window will appear — select YES
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Tips: Does mandatory format?
Forced format will lead to files are missing, please back up important files!

Select Yes, enter the format upgrade mode.
Select No, enter the normal upgrade mode.
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TIP: If you do not see the picture above, please disconnect USB cable form tablet and connect again.
8) Click YES in next window as well
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Tips: are you sure to force format?

Select Yes, enter the format upgrade mode.
Select Mo, enter the normal upgrade mode,

format upgrade may takes some times, please wait...
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9) Update process will start
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10) After a successful update message will appear. Select OK.
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I . Upgrade succeeds
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11) After update finish. Close LiveSuit app using Exit button. Now you can disconnect USB cable form
tablet. Press Reset in tablet. Turn on tablet and after Android system start wait 5 minutes.

TIP: If tablet start automatically after reset. Don’t turn off tablet, wait until system Android loads
and wait 5 minutes.

12) You have successfully upgraded your TAB A93.



